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How to Recharge DSL Prepaid Internet Card : 
 
1. Go to Insta Telecom Website (www.instatelecom.com)  

 
2. Click "Customer Support" and then "Customer Billing" 

 
3. Scratch this Card to reveal the User ID and Password for this card. 

 
4. Enter your "User ID and Password" which you have taken this card and click for "Refresh 

Account" 
 

5. Verify you account details and again click "Refresh Account" 
 

6. Your Cad information is transacted and will value of this card will show in your account. 
 
 
NOTE : 
In case of any complaint or problem,  
Please contact Insta Customer Support Services at 0795‐701000  
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Step 1 :  
Goto Insta Telecom website (www.instatelecom.com) and Click “Customer Support”  
and then click “Customer Billing”  

Step 2 :  
Customer Login Screen will appear. Enter your “Login Name” and “Password” which were delivered 
to you upon New Connection. If you don't have or forgot, please contact Insta Customer Support. 
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Step 3 :  
Now Screen will show your Specific Account Details. You can contact Customer Support for any 
changes if you want. Now click “Re‐Charge Cards”  (left side button) 

Step 4 :  
Now scratch your DSL Internet Card to get the User Name & Password 
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Step 5 :  
Enter your User Name and Password, which you had taken from Scratch Card (step 4).  
Click “Refresh Account” 

Step 6 :  
Screen will show your account details and current card particulars. Click “Refresh Account” 

Step 7 :  
This screen shows that value of  DSL internet card has been transferred to your account. 
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Step 8 :  
Now click “Account Balance” (left side button) and you can see your account details there. Also that DSL 
Card has been  added to your account.. 

***END OF FILE*** 

NOTE : 
In case of any complaint or problem,  
Please contact Insta Customer Support Services at 0795‐701000  


